How-to tips from talkingquality.gov

To Get

Do This

Measures of members'
experience and

Purchase rasults from the Nafional Committee for Quality Assurance
(NCGA). Weab site: waww ncga.ong

OR

Ask plans to report thair HEDIS measuras directly o you.

Conduct a survey of your audience. The Consumer Assassmeant of Health
Plans (CAHPS) survey (www.ahrg.goviqual’cahpiact htm) is a standardized
tool for doing this. To get comparative data, vou may want 1o padicipate in
the Mational CAHPS Benchmarking Database (MWCED). Even if you don't
paricipats, you can get Mational benchmarks and averages from the NCBED's
anual report,

OR

If your plans report HEDIS, ask NCOA or the plans thamsalvas for tha resulls
of thelr CAHPS surveys. HEDIS includes an expanded version of the CAHPS
BUNvey,

OR

Conduct a sursey of patients with chronle conditions, In ordar 1o assess tha
quality of chronic care. The FACCTONE survey can help you gather this kind
of Informallon (www lacclorgimeasuras’ FACCTOMNE him).

Other information, such
as disenroliment rates
and grievances

Ask your state's insurance commissioner for information such as complaint or
grievance rates, licensure data, and finandial information, which can tell you
something about the stabllity of the plan.

OR

Ask the Cenlers for Medicare & Medicaid Services (CMS), formerly the
Health Care Financing Administration (HCFA), for quality information
{including HEDMS results) for the health plans serving Medicare beneficianies.
(Go o CMS's dala al www.medicare.gov.)

OR

Request the information direcily from the plans from which you purchase
sanvices, possibly as a stipulation in the contract.

Seurrce: v talkingouality.goy




