Performance Goals for Rlte Care

Area

Goal

Administration and
Management

Temporary identification cards distributed within 10 days of
anrolmant, pamanant ones within 45 days of anrollmant

Member handbooks distributed within 10 business days of being
notified of enrollment

Mambers without primary care providers {PCF) at enrollment are
assigned a PCP within 20 days of enrollment, after baing ghven the
riunity 1o salect

Average speed of answer of calls is 30 seconds or less

Call abandonment rate is 5% or less

Grievances and appeals are resolved within stale siatutory time
frames

| Payment of “dean” claims is madea within 30 days

5%

Payment of claims for medical screening examinations in a hospital
amargancy room o datermine Il a madical amargancy exisls

1007

Contractor notifies DHS of any potential source of third-party Hability
within 156 days of such source bacoming known to contractor

Members seeking treatment of an emengency medical condition are
offerad and recsive services immadiataly

1007

Members sesking treatment of an urgent medical condition receive
sarvices within 24 hours

85%

Members seeking treatment of a non-amengant, romn-ungeant
behavioral health condition receive treatment within 5 business days

T5%

Mew adult members recaive a first visit with a PCP within 20 days of
enrallment

Mew membears under age 18 recaive a first visit with a PGP within 80
days of enrollment

Percantage of Rlke Care children who turned 2 yvears old during the
reparting year who were continuously enrolled for 12 manths
Immediately preceding thelr second birhday {incuding members
who have had no more than one gap of enrollment of up to 45 days
during the 12 maonths immediately preceding their second birthday)
and who have received appropriate immunizations

a85%

Members between & and 20 vears old are provided early and
parodic screening, diagnostic, and treatment age-appropriate

SCreaning

85%

Pragnant members recelve adequate or adequale-plus prenalal care
services as measured by the Kotelchuk Index

85%

Average length of maternity state is two darafummgpﬂdaivmr
and lour days lor a cassaran delivery

1007

Feadmission rates within 90 days for mambers hospitalized lor
bahavioral health condition

Members who reach 18 months of age during the reference pariod
who have had an initial lead screen within the preceding nine
rmonths

85%

Famals enrollees aged 16 1o 20 conlinuoushy anrolled for a vear
have had one or more PAP tests duning the past year

Female enrollees aged 21 to 64 continuously enrolled for a year

have had one or mara PAP tasts within the past three yvears

Source; Meighborheod Health Plan of Bhode Island, Providence, RI.




